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SECTION A
Note: Attempt all questions. 3*5=15

1. Write the importance of OB
2. What are the Maslow theory of motivation?
3. How social factors affect the personality?
4. What is employee counseling?
5. Halo effect Vs Horn effect.

SECTION B
Note: Attempt any two questions. 7.5*2=15

6. What are the conflict Resolution modes?
7. What are the different styles of leadership?
8. What are the emerging concepts of OB?

SECTION C
Note: Attempt any three questions. 15*3=45

9. Explain the process of perception in detail.
10.Explain the concept of attitude. What are the types and components of attitude?

11. How effective teams are created?



12.Explain the following:
a) Theory X and Theory Y
b) MBTI

13. What are the sources of interpersonal and intrapersonal conflict? How can conflict be resolved?



